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to            

What is UMO?
UMO – Your Ride, Made Easy

Skip the cash and ride 
smarter with UMO, 

your all-in-one transit app.

Cashless Payments – Load your account and tap to ride.
Live Bus Tracking – See your bus in real time.

Regional Access – One app, multiple systems— 
travel seamlessly across the region.

Trip Planning – Find routes, view schedules, 
         and get directions.

Instant Alerts – Stay up to date with service changes.
Coming in 2025 

FARES

HOLIDAY SERVICE

General Pass $1.00

15 Ride Pass $15.00

30 Ride Pass $30.00

 Half Fare (ID Card Required)

General Pass $0.50

10 Ride Pass $5.00

30 Ride Pass $15.00

 At this time tickets can only 
be purchased at the Transit 
Center, however this will 
change in the future as 
we continue to add new 
technology to the 
services at WSTA.

Trans-AID and 
Fixed Route Services

Transportation will 
not be provided 

on the following holidays:

    New Year’s Day
MLK Jr. Day
Good Friday

Memorial Day
Independence Day

Labor Day
Thanksgiving

Christmas Day

Transportation will be on Sunday 
schedule on the following holidays:

    New Year’s Eve
Christmas Eve

The Winston-Salem Transit Authority (WSTA) 
was established in 1972 to provide public 
transportation services to the residents
 of Winston-Salem, North Carolina. 

Over the years, WSTA has 
expanded its services to include 
paratransit and other amenities. 

Today, WSTA operates a large fleet 
and serves a considerable 
number of passengers on a 
daily basis.

 
In 2024, the City of 
Winston-Salem 
voted to approve a 
contract with 
RATP Dev USA 
to begin operating 
the Winston-Salem
Transit Authority’s 
bus system. 
Service under the 
new contract 
began 
August 1, 2024.

WHO IS WSTA?

CONTACT US

Hours of Operation

Monday - Friday 
5:30am - 11:30pm

Saturday 
6:00am - 11:30pm

Sunday 
7:00am - 6:30pm

Clark Campbell 
Transportation Center

100 W 5th Street, 
Winston-Salem, NC 27101

Hampton Haith Admin Building
1060 North Trade Street, 

Winston-Salem, NC 27101

336-727-2000
www.wstransit.com
www.ridewsta.com

 

Have you noticed 
the new route signs?
Check out the updated, easy-to-read route signs 
designed to help you find your bus quickly and travel 
with confidence. The new signs are being installed now 
and will be a great tool!

Call 
336-477-2872
and enter the
stop number 
for audio 
information

Text
“RIDEWSTA(stop#)”
 to
41411 to get 
text information

Keep an eye out
at your stop!

STOP # HERE



For route and schedule information, call 336-727-2000
or visit www.wstransit.com.

Accessible services are available for riders with disabilities. 
For assistance, contact our ADA Department at 336-727-2000

Information on this map is subject to change without notice. 
WSTA is not responsible for errors or omissions. Riders 
should consult current schedules for the most up-to-date 
service information.

Monday - Friday
OUTBOUND - VINEGAR HILL RD INBOUND - TRANSIT CENTER

Transit 
Center 
Bay C4

1st Street & 
Northwest 
Boulevard

Vinegar Hill 
Road & 

Briarhurst 
Road

Vinegar Hill 
Road & 

Briarhurst 
Road

Country 
Club Road 

& 
Knollwoo
d Street

Transit 
Center 
Bay C4

06:10 06:20 06:38
06:45 06:54 07:10 07:10 07:20 07:38
07:45 07:54 08:10 08:10 08:20 08:38
08:45 08:54 09:10 09:10 09:20 09:38
09:45 09:54 10:10 10:10 10:20 10:38
10:45 10:54 11:10 11:10 11:20 11:38
11:45 11:54 12:10 12:10 12:20 12:38
12:45 12:54 13:10 13:10 13:20 13:38
13:45 13:54 14:10 14:10 14:20 14:38
14:45 14:54 15:10 15:10 15:20 15:38
15:45 15:54 16:10 16:10 16:20 16:38
16:45 16:54 17:10 17:10 17:20 17:38
17:45 17:54 18:10 18:10 18:20 18:38
18:45 18:54 19:10 19:10 19:20 19:38


