New and More Convenient

Bus Stops

Since the route system overhaul in 2017,
WSTA has worked to identify bus stop
locations to improve the service we provide
to all our passengers. We know that making
changes to your bus route affects how you
get to work, to school, and the places you
need to go in our community. WSTA heard
from many of you regarding your bus stop
locations and how you need service to be
better. The placement of new bus stop
locations resulted from conversations with
many of you; along with the feedback we
received from bus drivers, and WSTA staff.

With safety as our #1 goal, the stop
locations needed to allow WSTA to safely
pick up and drop off riders, while improving
our on-time performance. Beginning May
10, 2021 WSTA bus operators will pick up/
drop off passengers at designated bus stop
signs only.

It is important that you know exactly where
the signs are along your route inbound and
outbound.

DOWNTOWN MAP

WSTA BUS FARES (Exact fare only)
Adults Fares

Cash - $1.00
30-Day Pass - $30.00
10-Ride Pass - $10.00

Transfers - Free

Elderly-Disabled & Medicare Card Holders

Cash - $.50
30-Day Pass - $15.00
10-Ride Pass - $5.00

Transfers - Free

Children shorter than the farebox and
accompanied by an adult ride free.

Senior Citizen or Medicare Card or WSTA
Special Population Card required as ID for
Elderly and Disabled passengers.
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HOLIDAY SERVICE

WSTA is CLOSED on the following holidays:
New Year’s Day
Birthday of Martin Luther King, Jr.
Good Friday

Memorial Day

Independence Day

Labor Day
Thanksgiving Day

Christmas Day

WSTA SERVICE HOURS
(vary by route)

Monday - Friday : 5:00 AM to 11:30 PM
Saturday: 6:00 AM to 11:30 PM
Sunday: 7:00 AM to 6:30 PM

Want to know how to reduce your wait
time?

Use Umo IQ! WSTA’s real-time travel
software program allows you to plan and
track your trip on your mobile device, laptop
or computer.

Design your trip your way by signing up to
receive text alerts that will let you know when
your bus is headed to your bus stop. Want to
know more about how to use Umo IQ?
Contact us at:

Phone: 336-727-2000
Website: www.wstransit.com

WSTA bus stops have changed!

Look for the green bus stop sign with
information on routes you can catch at your
stop, and your stop number. Just in case you
decided to visit Umo IQ to figure out the
same bus is arriving, your stop number is on
the bus stop sign.

o How to Read

Umo 1Q signs
TEXT - TEXTO
“wsta 10231”to 41411 Contact

® wstransit.com information

336.727.2000 WSTA Bus Info
. 336.778.3876 NextBus Info
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All WSTA buses are equipped with
wheelchair lifts and front loading bicycle

& O

ROUTE

Ly A

Effective May 10, 2021

K&W Cafeteria &
Hanes Mill Rd

Patterson Ave &
Forsyth Tech
(Transportation
Technology Center)

Patterson Ave &
Akron Dr

Department of
Social Services

Clark Campbell
Transportation Center Bay D-1

“WHEREVER LIFE TAKES YOU"|

ws7Ta

WINSTON-SALEM TRANSIT AUTHORITY

For more information call 336-727-2000
TTY NC Relay 1-800-735-8262
www.wstransit.com
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